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Media Release

From:

Emergency Operations Center


352-754-6830 

Re:
Heritage Propane Customer Outages
Date:

December 20, 2011
On December 19, 2011, a propane tank at the Heritage Propane Plant, located at 4690 Keysville Ave, Spring Hill, caught fire. One person was injured and was airlifted to a Bay area hospital with non-life threatening injuries. As a result of the fire, the Heritage Propane Plant had to shut down part of their service area. As of the morning of December 20, 2001, they had 434 customers without propane. According to Bill Tate, the Regional Manager with Heritage Propane, extra crews have been brought in from throughout the region to restore service as quickly as possible to every customer.  To accomplish this, they must go to each account holder and turn the meter off, re-pressurize the system, and then return to each customer’s house to turn the meter back on and then restore their service. It is estimated they will have restored approximately 100 customers by the end of the day today and will have most everyone else’s service returned by tomorrow afternoon. They are asking their customers to please be patient with their effort to restore all of their customer’s services as soon as possible. 
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