
 

 
 

P.O. BOX 10070 – BROOKSVILLE, FL 34603-0070    FAX 352 796-0493    PHONE 352 754-6830 
 

Media Release 
 

 

From:  Cpl. Michael Terry 
  Public Information Officer, 352-797-3608 
 
Re: Owner of Soothing Waters Spa Repair Arrested on Organized Fraud Charges  
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On 09-29-25, the Hernando County Sheriff’s Office arrested Joseph Luke Kleiber, 31, 
following an ongoing fraud investigation involving spa and hot tub repair services. Kleiber is 
accused of defrauding multiple individuals across Hernando and Citrus counties, resulting in 
financial losses totaling thousands of dollars. 

Kleiber has been charged as follows: 

• Organized Fraud (2 counts) 
• Unlawful Use of a Two-Way Communication Device 
• Contracting Without a License 

He was transported to the Hernando County Detention Facility where he was initially held on 
a no-bond status due to the felony charge that was reduced to $13,500 following first 
appearance.  

The investigation revealed that Kleiber operated under the business names Soothing Waters 
Spa Repair LLC and its parent company, Strategic Solutions of Central Florida Inc. He 
advertised repair services through social media and other channels, accepting payments for 
spa repairs, replacement parts, full spa installations, and extended service warranties.  

However, in many cases, he allegedly failed to deliver the agreed-upon services or products. 

Victims reported that Kleiber often provided false documentation, including forged 
correspondence from legitimate companies, to appear credible. In some instances, he issued 
refund checks that were later found to be invalid or drawn from closed accounts. 
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Investigators further determined that Kleiber was not properly licensed or certified to 
perform work on certain spas and hot tubs that legally require licensure under Florida 
Statute 489.127. 

The fraudulent scheme typically involved promises of factory replacement parts, service 
warranties, or refunds—followed by delays and eventually the issuance of worthless checks. 
Individual losses ranged from several hundred to several thousand dollars. 

It’s important to note that while not all hot tubs and spas require licensed professionals for 
repairs, certain types do. Consumers are encouraged to consult the Florida Department of 
Professional Regulation or the Florida Construction Industry Licensing Board to understand 
licensing requirements.  

Additionally, Joseph Kleiber DOB/08-12-1994, is currently on felony probation in Wisconsin 
for prior offenses involving the issuance of worthless checks. 

The Hernando County Sheriff’s Office urges anyone who believes they may have been 
victimized by Kleiber or his associated businesses to contact us immediately. This 
investigation remains active. 

We remain committed to protecting the residents of Hernando County and bringing justice 
to those affected by fraudulent activity. 

 
Joseph Kleiber 

Hernando County Crime Stoppers / Anonymous Tips 

If you have information on this case, please contact Hernando County Crime Stoppers.  You will remain 
anonymous!  

  
Hernando County Crime Stoppers can be reached by phone at 1-866-990-TIPS (8477)  or **TIPS from a cell 
phone.   
 
You may also submit your tip via the internet at http://www.hernandocountycrimestoppers.com .  
  
You will remain anonymous and also be eligible for a reward up to $5,000 cash! 
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